
Frequently Asked Questions (Q & A)

Q. Why Clean the Ceiling?

A. Replacing a ceiling costs as much as nine times that of cleaning and looks as good,
and if you add our grid protective system then it looks even better than when the ceiling
was new.

Q. Why Have Ceil Tex Inc clean your ceiling?

A. Our cleaning solution eats the dirt & grease away, then builds a protective coating over
the tile. For as much as 90% less your ceiling can look as good as if it had been replaced.

Q. Can CTI Replace Tiles and or Grid?

A. Yes, Ceil Tex Inc. is a full service company that, in addition to cleaning ceilings and
walls, replaces tiles for re-models, and can handle your new construction build out
projects as well.

Q. Why can we not clean the tiles?

A. Ceiling tiles cleaned with any household products, or steam can damage the vinyl
covering of the tiles. Once the vinyl coating is damaged there is no hope, all that is left is
to replace the tile and that can cost as much as 9 times the cost of cleaning.

Q. How are Walls Cleaned?

A. Ceil Tex Inc. uses a deep cleaning process, which brings your FRP walls back to
virtually original condition. Painted walls or direct heat exposure for a prolonged period of
time may not achieve the same results.

Q. Can work be done anytime?

A. Ceil Tex can provide service day or night with the exception of recognized National
Holidays.

Q. How do I get a Quote?

A. Simply leave your contact information and someone will be in touch within 24 hours to
arrange an appointment.

Q. My Ceiling looks OK; will I REALLY see a difference?

A. Yes, Many clients have asked this question, but went ahead with the cleaning because

they wanted their kitchens sanitized and deodorized. After cleaning, the rooms looked
even lighter and brighter than before because the original light reflecting properties of the
ceiling tiles were revealed.


